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User Study

User study and surveys was conduct to take feedback
from different users and age group.
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Problem ldentification

Identifying problem after observation and interview of user
while they were filling the original bank depositing slip

Original Bank depositing Slip

/LOANS/ODCC
mu@mmm Common mn@mm Common Pay-in-Slip for SB/CA/TD
Date: s Deposiedin | sanch N[ T T T T T T T T T Joste:
Deposited in Branch Name of Account Holder Account Maintained at Branch
Nameof AccountHolder - : Cash Deposit mwmmmormm&
AJc No. e each Category of cheques viz., drawn on the
Chq.No. & dt. | Drawee Bank & Branch ..rm| Amount | same branch/other local bank branch/other
Cash [ ] cheque [] | - — B it
Amount in words $00 x
e ..., | - —— 100 x
Chq. No./Date | Drawee Bank & Branch |_Amount (Rs) | ®x
L4 P N x Seal
10 x
Sx
MDMD — Otmen / Com,
Amount in words : . Total
For Office Use
[z | Tran ID Entered by
Total Name of the Remitter 2 Verified by
Signature of the Remitter
Signature of Cashier Signature of Supervisor Telephone No./Mobile No. email : Signature of Cashier -ﬂ'mltumofw

Problem identified
. Meces’mry oplions . Alot neeessary options
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Comumen e ﬁ C Bank (&mm?ydmﬂlphﬂl@@)
Pay-in-Slip ~ , Branch PAN Date :
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rl_u__-m ChqNo & dt. MM&IMW : Ao same branchjother e i bank branchiothes
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P 20 x
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Amount in words ; - Total \
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Design Approach

Pt o v T : b
5 S eezamannanas e o
ST s oo e e
garairarr - =~ . Cash / 7! =
LERSE R oomo = — ey Cheque / 9% <
| - !"""’ : :-!-I-a = NO.' | Wendew Tt |
fqraaw et ama gt o e Terdrptres

Mo _ﬂ}/’a’:)‘} s e

Rl e e __ .

12727 .
(o
Final Design e
Features of design New design of depositing slip
Visually simpler than original. dorer A @Canam Bank BHAURI / 4%
Less paper used , 3 slip can be printed from one A4. DEPOSIT SLIP / 57 ugat
Minimum and necessary information to be filled in new designed slip. Date/ &ffiie
It doest not look complicated to the user and use of regional language also AICNO. T Seen
helps all user to understood [Jcash /7
DChequelaﬂﬁ
No.-
DEPOSITER SIGN / CASHIER SIGN /
User Study o e
“Datel g
Name /<TH
A/C NO. / @Il G&a1
i Pan No. / T T
Diviyanshu Bhavna Gautam Saket
24 yr old 25 yr old 30 yr old [Jcash /=
& h" Iook more Vlsua”y “ On,y ’mportant and = S’mp,e StrUCture Of E}?heque!%
simple to fill and also useful option are there form will ease the effort |
help in time saving” and easy to understand to fill for costumers” el
as well”

Depositer Name /

BICIEGCEE
A - Trans ID SIS
- Verified by
Shanti Csp Jadon Jagdish
70 yr old 45 yr old 30 yr old
“Use of English as well “Now peaple will not ask “ Less paper used for et S
as regional language for help they can fill printing and easy to fill Sen

help to understand easily” the required deposit ASHER SIG
easily” form” Aeefi gaaER




